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	Introduction

This form is to be completed by Customers to inform LLW Repository Ltd of relevant points of contact at each Consigning Site.  It should be used to update contact details provided in the Low Level Waste Agreement and will form the basis of LLW Repository Ltd’s Customer Database.  For Customers with more than one site against a single contract reference, please ensure that one form is completed for each site.  Where the contact is the same person for more than one role, please enter their contact details for the first role and only the person’s name for all other roles.
If you need any assistance or have any questions regarding completion of this form, please contact the Low Level Waste Customer Team, by e-mail: customerteam@llwrsite.com or by telephone: (01946) 722006

Please send the completed form by e-mail to: customerteam@llwrsite.com


	Summary Details

	Company Name:
	     

	Contract Reference:
	     

	Consignor Site: 
	     


	1. Contact for Contract Management
(We will contact this person for all contract related enquiries including Offers of Contract, Contract Amendments and Purchase Orders.  Typically this person would be a Contract Manager or Commercial Manager and the role is usually at a company level)

	Name:
	     

	Job Title:
	     

	Postal Address:
	     

	Telephone Number:
	     

	Fax Number:
	     

	E-mail Address:
	     


	2. Contact for Invoicing

(We will issue invoices to this contact and this person would be contacted for all payment related enquiries including any Outstanding Payments.  It is acceptable for this to simply be the contact details to which we should issue invoices if the Contract Management contact outlined above deals with all other enquiries)

	Name:
	     

	Job Title:
	     

	Postal Address:
	     


	Telephone Number:
	     

	Fax Number:
	     

	e-mail address:
	     


	3. Contact for Waste Management 
(We will contact this person for all day to day consignment related enquiries which include draft D4, D5, SW01 & SW02 submissions, Waste Stream Characterisation Documents and any other waste related issues. Typically this person would be a Waste Manager or Waste Coordinator and would be appointed for a particular site)

	Name:
	     

	Job Title:
	     

	Postal Address:
	     

	Telephone Number:
	     

	Fax Number:
	     

	e-mail address:
	     


	4. Contact for Waste Strategy 
(We will contact this person for all Waste Strategy related enquiries, this would include information about the LLW Strategy Group, information on a site’s Integrated Waste Strategy and longer term objectives for waste hierarchy implementation.  Typically this person would be a Waste Manager or Strategy Manager and could be appointed at either a company or site level)

	Name:
	     

	Job Title:
	     

	Postal Address:
	     

	Telephone Number:
	     

	Fax Number:
	     

	e-mail address:
	     


	5. Contact for Waste Inventory 
(We will contact this person for all Waste Inventory related enquiries.  This will include information on the site or company’s National Radioactive Waste Inventory data and Waste Accountancy Templates and long term forecasting of waste arisings.   Typically this person would be an Inventory Specialist or Technical Specialist and could either be at a company or site level)

	Name:
	     

	Job Title:
	     

	Postal Address:
	     

	Telephone Number:
	     

	Fax Number:
	     

	e-mail address:
	     


	6. Contact for Transport and Logistics 
(We will contact this person for all transport related enquiries which include Consignment of Dangerous Goods, provision of Container Certificate of Approval information, transport notices and container supply issues. Typically this person would be a Dangerous Goods Safety Advisor or Transport Manager and would be appointed at a site level)

	Name:
	     

	Job Title:
	     

	Address:
	     

	Telephone Number:
	     

	Fax Number:
	     

	e-mail address:
	     


	7. Contact for Consignor Audits / Waste Assurance Activities 
(We will contact this person for all assurance related enquiries which include arranging Consignor Audits, Assurance Monitoring Reports, Non-Compliant Consignments, Event Reports and Learning from Experience feedback.  Typically this person would be a Quality Manager or Compliance Manager and would be appointed at a site level))

	Name:
	     

	Job Title:
	     

	Address:
	     

	Telephone Number:
	     

	Fax Number:
	     

	e-mail address:
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