,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, { WAP )
1 )
R October 2009 )

Waste Acceptance Procedure

Waste Enquiry Guide

-GUI-WEN - Draft Version .0 -




LLW Repository Ltd WSC:GUI-WEN | WA
Draft Version2.0 -~ { !
Waste Enquiry Guide Page 2 of 18
Contents
IO [ (0T [¥ o1 o] o HEU PP PP PU PR PPPPPPN 3
1.1. Waste ACCEPtanCe PrOoCEUAUIE .......ooviiiiiiiiiiie s oot e e e e e eeaeeaeeeees 3
1.2, PrOCESS GUIAE .....eeiiiiiiiii ettt rtee ettt ettt e et e e st e e st e st e e e 4
R T o 11 o = T o IR U o] oo o AP 4
2. WASEE ENQUITY PrOCESS. . .uuiiiiiiiiiiiiiiiie ittt oeiiitbit e e e s sttt ee e s s bbbt ee e e e st b e e e ae s s s anbbbeeeeeesnebenees 4
P N = (o Yot TSR = T | = o SRS 5
2.2, STEP DY SIEP GUIAE ..eeiiiiiiiiiiiiiiiee e riiies et e e e e bbb e e e e et b e e e e as 5
G T o T 1 11 OO 9
3.1, WaAste ENQUINY FOMM oot ettt e e e st e e e e e s sntbbneeaeeeas 9
O =T o] F= = O PPTR T OUOPPPPR 10
4.1. Waste Services QUOtation TeMPIate........covcviiiis eveviiiiiiiiiiee e 10
4.2. Waste Packing Plan Template............coooiiiiiiis it 11

Appendix 1: Waste Enquiry FOrm Completion.......... oo 12



LLW Repository Ltd WSC-GUI-WEN _
Draft Version2.0 -~

Waste Enquiry Guide Page 3 of 18

1. Introduction

1.1.

LLW Repository Ltd provides a range of treatment and disposal services to Customers
across the UK to support the management of lower activity radioactive waste through the
Waste Services Contract. Our services include the treatment of metallic and
supercompactable wastes as well as the disposal of low level waste. This Guide forms part
of LLW Repository Ltd's Waste Acceptance Procedure.

Waste Acceptance Procedure

The Waste Acceptance Procedure is the collective term used for the arrangements that
Customers follow to consign waste to LLW Repository Ltd for treatment and / or disposal. It
forms part of the Waste Services Contract and it is a requirement for Customers to follow the
Waste Acceptance Procedure when consigning waste to LLW Repository Ltd. This Guide,
and the associated Process Diagram, Forms and Templates are also part of the Waste
Services Contract.

The Waste Acceptance Procedure is split into a series of logical Processes that cover all
aspects of waste management from forecasting through characterisation to treatment and
disposal. The Processes are:

Waste Forecasting
Waste Assurance
Waste Characterisation
Waste Enquiry

Waste Consignment
Waste Receipt

Guide, and various Forms and Templates.

Process Diagrams

Each Process within the Waste Acceptance Procedure is detailed in a Process Diagram.
This Diagram highlights the key steps in each process and defines the actions that the
Customer, LLW Repository Ltd and the Supplier will take to complete the process.

Guides

Each Process is supported by a Guide, i.e. this document. The Guide provides additional
details about each process step, information requirements, actions and the objectives of the
Process. The Guide also explains how each Form should be completed and the role of any
Templates that LLW Repository Ltd completes.

Forms

Forms are used to provide relevant information at specific points within each Process. The
Forms are to be completed by Customers and submitted to LLW Repository Ltd. Forms can
be completed electronically and submitted to LLW Repository Ltd by e-mail.

Templates

Templates are completed by LLW Repository Ltd and issued to Customers to provide
relevant information within a Process, such as a Quotation or an Approval. Templates will be
completed electronically and issued to the Customer by e-mail.

1
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1.2.

13.

Process Guide

This Guide provides support to Customers following the Waste Acceptance Procedure to
consign waste to LLW Repository Ltd under the Waste Services Contract. It supports the
relevant Process by providing details about each process step, the information requirements,
key actions and the objectives of the relevant Process. This Guide also details how
Customers should complete each Form required by the Process and introduces the
Templates that are issued by LLW Repository Ltd. It should be read in conjunction with the
Waste Acceptance Procedure Overview document which introduces each Process within the
Procedure. The Overview document also explains the types of waste which can be
consigned and the pre-requisites that must be met by Customers before using and / or
completing a Process.

Help and Support

If you need any assistance or have any questions regarding this Guide, Process Diagram, or
the associated Forms and Templates, please contact the LLW Repository Ltd Customer
Team by telephone: (01946) 722000 or by e-mail: customerteam@Ilwrsite.com

Waste Enquiry Process

The Waste Enquiry Process is the starting point for consigning a specific volume of waste
under the Waste Acceptance Procedure. The Waste Enquiry Process is designed to
promote early engagement between Customers and LLW Repository Ltd in order to develop
treatment and disposal plans for their particular waste types and volumes.

The Waste Enquiry process is an important tool to support LLW Repository Ltd and its
Customers in managing waste in accordance with the Waste Management Hierarchy, see
the Waste Acceptance Criteria Overview (Reference: WSC-WAC-OVR) for more information.
Application of the Waste Management Hierarchy also supports LLW Repository Ltd in
reducing the volume of waste disposed of at the Low Level Waste Repository. LLW
Repository Ltd will therefore challenge waste being disposed of at the Repository that could
be suitable for alternative waste treatment and disposal services available under the Waste
Services Contract to ensure that the capacity at the Low Level Waste Repository is

preserved.

Where a Customer selects not to use alternatives options and chooses to dispose of their
waste at the Low Level Waste Repository, LLW Repository Ltd may request a suitable
supporting justification for not utilising other treatment and / or disposal services that would
reduce the volume of waste to be disposed of.

It is recognised that disposal at the Low Level Waste Repository is the only option for a
significant proportion of waste. Where the Low Level Waste Disposal Service is the only
feasible option, a streamlined version of the Waste Acceptance Procedure will be applied.
This approach will also apply for waste that is only suitable for the Supercompactable Waste
Treatment Service and secondary wastes from LLW Repository Ltd’'s waste treatment
services.

The Waste Enquiry Process is an opportunity for Customers to provide information about any
quantity of waste to allow LLW Repository Ltd to determine possible treatment and disposal
options. The process also leads to the development of a proposed cost for providing waste
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2.1

2.2.

services. The process supports a wide range of waste volumes and wastestreams by
offering options against the Enquiry Durations to cover One-off, Single Year, or Multi-Year
waste volumes. This allows Customers to build upon information submitted through the
Waste Forecasting Process without duplicating effort.

n addition to this Guide, the Waste Enquiry Process consists of:

Waste Enquiry Process Diagram_(Reference: WSC-PRO-WEN)
Waste Enquiry Form (Reference: WSC-FOR-WEN)

Waste Packing Plan Template_(Reference: WSC-TEM-WPP)
Waste Services Quotation Template (Reference: WSC-TEM-WSQ)

v
|

The following sections of this Guide explain the Process Diagram and introduce the
Templates produced by LLW Repository Ltd. Appendix 1 provides detailed guidance on the
information required to complete any Forms associated with this Process.

Process Diagram

The Waste Enquiry Process Diagram can be found in the Customer section of LLW
Repository Ltd’s website: www.llwrsite.com

The Process Diagram outlines the key process steps and responsibilities within each
Process of the Waste Acceptance Procedure. There are three rows on the diagram to
represent the actions and responsibilities of each Party:

Customer
LLW Repository Ltd
Waste Treatment and / or Disposal Service Supplier

Each action or responsibility identified in a Process Step will be undertaken by the relevant
party. In general, these actions and responsibilities may be carried out by any person
working for or on behalf of the relevant organisation. However, in certain situations, it may
be necessary for steps to be taken by a key role holder identified in the Waste Services
Contract. The vertical dotted lines on the Process Diagram split the process into sub-
sections that represent key points in the process such as the submission of a Form or the
approval of a submission. These sub-section markers are designed to aid navigation
through the steps.

Step by Step Guide

This Section provides a detailed Step By Step guide through the Process Diagram identifying
actions, roles and responsibilities and performance measures within the Waste Enquiry
Process. The Step Numbers relate directly to the Waste Enquiry Process Diagram.

The Waste Services Contract places responsibilities upon the Service Manager and the
Customer Representative for the Waste Enquiry Process. This Step by Step Guide should
therefore be read in conjunction with the relevant sections of Schedule 1 of the Waste
Services Contract — Conditions of Contract.

WAP

The Waste Enquiry
Process is the starting point for
consigning a specific volume of
waste under the Waste
Acceptance Procedure. The
Waste Enquiry Process has
been designed to enable
Customers to agree a quotation
and waste management
proposal for any Waste
Treatment and / or Disposal
Services provided by LLW
Repository Ltd through a single
set of Forms and Templates. T
1
Customers using the Waste
Enquiry Process must define
the quantity of waste they wish
to have treated and / or
disposed. However, this can be
for almost any waste volume for
any of the Treatment and / or
Disposal services, such as a
one-off large item, a single
consignment of mixed waste, a
multi-year operational
wastestream or an entire
decommissioning project. For a
particular quantity of waste, the
procedure begins with the
Customer completing the
Waste Enquiry Form and ends
with LLW Repository Ltd
issuing a Waste Services
Quotation and, where required,
a Waste Packing Plan. As well
as detailing the service to be
provided and the cost of the
service, the Quotation will also
identify any necessary
variations that would be
required against LLW
Repository Ltd’s Waste
Acceptance Criteria.

The Waste Enquiry Process
supports this range of volumes
and wastestreams by offering
options against the Enquiry
Durations to cover One-off,
Single Year, or Multi-Year
waste volumes. This allows
Customers to build upon
information submitted through
the Waste Forecasting Process
without duplicating effort.{
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LLW Repository Ltd has identified Performance Measures within the Step by Step Guides of
each Waste Acceptance Procedure process. Performance Measure means a set timescale
for completing a step within the Waste Acceptance Procedure. If the process step cannot be
completed in this timescale, the Service Manager and the Customer Representative may
agree additional time to complete the process step. Failure to meet a Performance Measure
by any Party will not invoke any formal contractual action. However, reqular poor
performance against one or more Performance Measures will be discussed by the Service
Manager and the Customer Representative to identify actions to improve performance.

Step | Process Guidance, Actions and Performance Measures Responsibility

1 |The Waste Enquiry Process allows access to all of LLW Customer
Repository Ltd’'s Waste Treatment and Disposal Services for a

wide range of waste volumes, waste scopes,from indiviual | - [ (

items to mixed wastestreams across a nuclear site, and enquiry | - [ )

777777777777777777777777777777777777777777 f*f*f*f*f*f*f*f*f*f**“{ Enquiry

apply the Waste Enquiry Process to.

LLW Repository Ltd wishes to engage with Customers to
discuss and understand their waste management objectives and
needs at an early stage of the process.

2 |Waste Enquiry Forms are submitted to the LLW Repository Ltd | Customer
Customer Team e-mail address. The quality and completeness
of the submitted information will impact upon the quality and
accuracy of the Waste Services Quotation and Waste Packing
Plan Templates generated later in the process.

If the need for a Waste Acceptance Criteria Variation has

already been identified, then an in principle Waste Consignment| - [ a
Variation Form (Reference: WSC-FOR-WCV) should be
submitted with the Waste Enquiry Form. This allows LLW

the requirements needed to meet the variation, and provide a

‘ Repository Ltd to conduct a full technical assessment, propose

more accurate quotation. A an

3 |LLW Repository Ltd will e-mail an acknowledgement upon LLW Repository Ltd
receipt of the Form. LLW Repository Ltd will then assess the
Enquiry and recommend the Waste Treatment and / or Disposal
Service that best meets the Waste Hierarchy objectives. This
will involve dialogue with the Customer and relevant Service

Suppliers. The time from receipt of the Waste Enquiry Formto | - [ From

the issuing of a Waste Services Quotation may be upto3o | - [ take

working days.

Performance Measure:

LLW Repository Ltd will supply a Waste Services Quotation and
proposal for the waste within 30 working days_of receiving the
Waste Enquiry Form.

4 |If the information on the Enquiry Form is complete then LLW LLW Repository Ltd
Repository Ltd will issue the Form to the relevant Waste
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Step | Process Guidance, Actions and Performance Measures Responsibility

Services Suppliers.

LLW Repository Ltd will carry out the technical assessment for
the Supercompactable Waste Treatment and Low Level Waste
Disposal Services.

5 |Each Waste Services Supplier within the relevant Service Supplier
Framework Contract conducts a Technical Assessment of the

Enquiry to confirm acceptability against the Waste Acceptance
Criteria for their facility.

_ - Waste Treatment or
Disposal

6 |The Waste Services Suppliers respond to LLW Repository Ltd | Supplier
as to whether their service is technically feasible for the {

. 6a
particular waste volume. / J
/ 1

desired service_cannot be used. N

= =4 =4 =N

. - : barriers faced in
At this stage there may be opportunities to segregate the waste using
in a gﬁfferent way or pre-treat the waste to allow Fhe propo§ed . LLW Repository Ltd
service to be utilised. Alternatively, the waste might be suitable /| aim to process waste through a
for a different treatment or disposal service. /| service higher up the waste
/| hierarchy rather than simply
/ recommend disposal at the Low

LLW Repository Ltd aims to provide alternative waste services /| Level Waste Repository.
that reduce the volume of waste to be disposed of at the Low o LLW Repository Ltd,
Level Waste Repository, Following discussions betweenthe | Lo 219 Cll,JSlomef and any
relevant Parties an alternative service may be offered. | J upprers
This alternative may
. . '| be a different service
Dependent on t_he outcome of the discussions, two routes /| altogether, or the same service
emerge from this step. One leads to Step 4, which would occur | | with modifications made to the
if a new treatment or disposal option was being technically )| waste management in order to
! make the service technically
assessed. The other route leads to Step 9, where LLW | viable. This will restart the
Repository Ltd will assess the proposals from its Service 1 | Process at Step 2.
Suppliers following the agreement made to manage the waste ' { 6b J
differently in order to meet the technical requirements of the / ] Supplier )
« . . ! /
original service requested, | ) If the Waste Services
8 |Input from Customers will be vital to reach an agreed solution | Customer, » /| Suppliers are technically
— . n - e == = -, capable of providing a service
for managing the submitted Waste Enquiry, | ‘ for this enquiry, the Suppliers
K . . R begin preparing their quotation
9_|!fthe Waste Services Suppliers are technically capable of | Supplie, for submission into the LLW
providing a service for this enquiry, the Suppliers prepare a | Feréosnory Ltd Cﬂompetltlve
I - . \ ender process.
waste service proposal for submission to LLW Repository Ltd | As part of the submitted
via a competitive tender process. As part of the submitted | '\ | guotation the Suppliers must
quotation the Service Suppliers must detail any specific '\ W | detail any specific requirements
- . " | they have for how the waste
requirements they have for how the waste must be packaged, + "' | must be packaged, conditioned,
conditioned, or pre-treated. |\ [Lor pre-treated.
e . (N - )
Any potentla variations t(_) the Waste Acce_ptance_ Crlt(_erla { LLW Repository Ltd ]
required to access a particular waste service option will be '
assesses each
{ Supplier quotation as part of the}
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Responsibility
Any specific

as part of the competitive tender process. If necessary, any
additional customer specific requirements for the competed
package of work are considered alongside a standard set of
selection criteria.

LLW Repository Ltd selects the preferred proposal and
generates a Waste Services Quotation against the Customer’s
Waste Enquiry Form. This Quotation, will include the successful |
proposals for each service requested and any additional
services procured through LLW Repository Ltd via the Waste

Services Contract,

| Waste Packing Plans will only be required for the Metallic Waste |

Treatment Service where it is necessary to identify how waste
will be packaged, in order to support the retrieval of the waste
for treatment and any onward transportation of a consignment

If a Waste Packing Plan is required, it will be developed by LLW
Repository Ltd with input as required_from Customers and

Service Suppliers. The Plan should be agreed and approved by
all parties prior to any waste containers being loaded.

12 |

The Waste Services Quotation is issued to the Customer along
with the agreed Waste Packing Plan, if required.

The Waste Services Quotation will show two time limits. The
first will set the date when an agreement will need to have been
met between the Supplier, LLW Repository Ltd, and the
Customer to provide the service. The second will be when the
Supplier needs to have received the waste in order to provide
treatment and / or disposal against the stated price and
proposal. These dates can be adjusted by agreement.

Whereas the first date is essentially how long the quote is valid
for, the second date is an important commitment to consign the
waste and provide the services. A re-validated quote can be
provided fairly easily but changing the consignment date may
result in additional costs or disruption to the Customer’s or
Supplier’s service provision,

13 |

The Customer considers the service offered and is able to
discuss or query the proposal at any time,,

14 |

Customer, “

ity

r—‘wz—‘w/—‘wr—¥\

requirements are also
considered alongside standard
selection criteria. Once the
competition is complete LLW
Repository Ltd issue a Waste
Services Quotation to the
Customer using the preferred
Supplier's quotation.

8 )

LLW Repository Ltd J

)

Quotations

have two time limits.
One limit will set the date when
an agreement will need to have
been met between the Supplier,
LLW Repository Ltd, and the
Customer to provide the
service.J
The other limit will be when the
Supplier needs to have
received the waste in order to
provide treatment and / or
disposal against the stated
price.

9

Customer

The Customer
considers the service offered
and either accepts or declines
the Waste Services Quotation.

will answer any
queries about the quotation

9a

Customer /1

|
|
|
|
|
|

LLW Repository Ltd
and the Customer will establish
the reasons for declining the
Waste Services Quotation.
Following this the Waste
Services Quotation can be re-
visited to try and resolve any
issues, or LLW Repositol

{ % )
B )
/ The Customer

{ agrees to the Waste SeH

{

)

LLW Repository Ltd ]
)
)

A Waste Packi
Plan may be required to

11
LLW Repository Ltd
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Step | Process Guidance, Actions and Performance Measures Responsibility

Repository Ltd will seek to understand the reasons for the
Customer declining the Waste Services Quotation. Following
this the Waste Services Quotation can be re-visited to try and
resolve any issues, or LLW Repository Ltd investigates
alternative treatment or disposal options for the waste volume.

The reasons for not accepting the Waste Services Quotation will
affect the next step. The next step in the process could be
acceptance following a minor confirmation of a detail in the
proposal or a fundamental issue that prevents the enquiry being
managed through the Waste Services Contract. Therefore the
option which LLW Repository Ltd will aim to make most
common has been selected, leading to the re-issuing of an

amended Waste Services Quotation in Step 12, A

| The Customer generates the waste and is then able to begin the | Customer,

The Supplier will be
unloading and processing the
waste once consigned to their
facility and therefore need to
contribute to the creation of the
Waste Packing Plan.

Waste Consignment Process.

,,,,,,, v_ \
N\

\ \

vV

12 )
)

LLW Repository Ltd

Forms

LLW Repository Ltd
completes the Waste Packing
Plan with input from the
Customer and the Supplier.

13

Waste Enquiry Form 4

A

The Waste Enquiry Form is the first detailed information received by LLW Repository Ltd |
form the Customer concerning a particular volume of waste. By completing the Form with

the best available information the Customer provides LLW Repository Ltd and its Waste

Services Suppliers with everything they need to produce a structured and underpinned

The Customer
assesses whether they can
meet the requirements of the

'| Waste Packing Plan.

Waste Services Quotation,

the Treatment and / or Disposal services, such as a one-off large item, a single consignment N

For a particular quantity of waste, the procedure begins with the Customer completing the
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Waste Enquiry Form and ends with LLW Repository Ltd issuing a Waste Services Quotation
and, where required, a Waste Packing Plan. As well as detailing the service to be provided

—

14 _—
)
)
Form ]
a )
)
or a single J
consignment of mixed waste. If

Whilst providing the Customer flexibility to enquire about a range of waste volumes and
treatment and disposal service options, the Waste Enquiry Process is also designed to

then a Waste
Variation Form must be
completed and submitted along
with the Waste Enquiry Form.

support Customer’s medium term waste management plans by offering options for Enquiry
Durations to cover One-off, Single Year, or Multi-Year waste volumes. This allows
Customers to build upon information submitted through the Waste Forecasting Process with
the Waste Enquiry Process and minimises the need to duplicate effort for similar wastes that
will arise time and time again.
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The Waste Enquiry Form requires Customers to complete the following sections:

Section Purpose

Customer Information Provides essential Customer Information and Contact Details for
use in conjunction with the Waste Enquiry Process

Enquiry Information Defines the scope of the Enquiry against the key elements: waste
source, volume, service timescales required and waste service

required

Waste Information Identifies what the waste is by providing a waste description,
waste composition and references to waste characterisation forms
The use of the Waste Item Reqister is primarily aimed for use in
Metallic Waste Treatment. Therefore the reason for not

completing this part can be simply that a different service is being

used.
Radioactivity Requires the best available activity information for both alpha and
Information non-alpha radioactive isotopes present in the waste volume

Packaging Information Defines packaging options if they have already been identified or
defines Customer’s preferences for consideration during the
Enquiry Process.

Customer Objectives This section allows Customers to declare specific objectives or
constraints they face in their Low Level Waste Management. This
will help guide LLW Repository Ltd in providing Customers with a
waste service that best meets Customers needs.

Customer Declaration This reminds Customers of responsibilities accepted by signing
the Form and following the Waste Acceptance Procedure. There
is also a sub-section that is used by LLW Repository Ltd to
process and monitor the progress of the Waste Enquiry.

Waste Item Register Defines specific items within the waste volume. Any information
provided here will enable LLW Repository Ltd and the Suppliers to

give a more accurate Waste Services Quotation.

Appendix 1 provides page by page visual guidance to support Customers in completing the
Waste Enquiry Form.

Templates

Waste Services Quotation Template

The Waste Services Quotation is generated from the Waste Enquiry Form. It details the
costs of completing the service including treatment and / or disposal, packaging and
transport costs for the particular volume of waste detailed in the enquiry. Additional
requirements of the Customer and the Supplier may also be recorded here.

The Waste Services Quotation may also offer optional elements for the treatment and / or
disposal of the waste. For example, it may include additional collection and transport

{

WAP
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4.2.

enquiry.

LLW Repository Ltd will compete specific waste types and volumes through the Service
Framework Contracts it holds with relevant Service Suppliers for the provision of services.

the relevant LLW Repository Ltd Waste Service Suppliers tender to provide the waste
treatment and / or disposal service for the specific volume of waste._The waste detailed on
any waste enquiry may not be the subject of an individual competition as LLW Repository Ltd
may bulk low volumes or waste types together to achieve greater value for Customers. LLW
Repository Ltd selects the most suitable supplier proposal and generates the Waste Services

Quotation.

Once this Template is approved by the Customer, and any additional options selected and
costs included in the Quotation, the Template forms the basis of an agreement with LLW

Waste Packing Plan Template

The Waste Packing Plan Template is used predominantly in the provision of Metallic Waste

considered at the planning stage to ensure safety for operational personnel, security and
stability of the load during the transport stage, and efficiency during the unloading stage at
the relevant treatment or disposal facitity,
The proposals in the Template need to meet the packing requirements of both the Customer
and Supplier for the specific Waste Enquiry. The plan is therefore prepared by LLW
Repository Ltd with input from the Customer and the relevant Service Supplier. The Waste
Packing Plan will be approved jointly by the Customer, LLW Repository Ltd and the Service
Supplier. The Template holds any descriptions, diagrams, or loading instructions that must

be followed to deliver the proposal detailed in the Waste Services Quotation.

It will not always be necessary to develop a Waste Packing Plan. A plan will not be required
for the Supercompactable Waste Treatment or Low Level Waste Disposal services where
waste is consigned in accordance with the relevant Certificate of Approval and Packing and
Handling Instructions for the approved transport or disposal container. Ultimately, the

A This

- [ In some cases, the J

may J

B ‘[ the }

 JJ

a competitive

- [ Waste Services

Supplier

. Additional
information will be required later

Acceptance
Procedure, but this document
forms

\

to agree specific

and / or disposal

Where small items
are being transported in a
larger reusable container, for
example, the method of
securing the load will need to
be recorded.

|
I |
|
{ agreemenlt that‘ ]
{ three parties will work }
{ )
| J

- { The J

The Packing Plan will
be developed and approved
jointly by the Customer, LLW
Repository Ltd and the
Supplier.
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Appendix 1: Waste Enquiry Form Completion

The Customer Information section
provides the contact information for LLW
Repository Ltd for the duration of the
Enquiry. The information required in this
section is standard for all LLW Repository
Ltd Waste Acceptance Procedure Forms.

The Company Name is the company who
is managing the volume of waste and the
progress through the Waste Acceptance
Procedure, not necessarily the Site Owner,
and holds the Waste Services Contract with
LLW Repository Ltd.

The Site Name refers to the Site where the
waste exists, not the registered office of a
company (if different).

The Customer Code can be found within
the Contract Data Schedule of the
Customer’s Waste Services Contract.

The Contact Name and contact details
should be for the person LLW Repository
Ltd communicates with for this Enquiry.

4—'—-'\ i

= Waste Enquiry Form
LLW Repository Ltd Enquiry Form Reference:

Introduction

This form i to be completed by Gustomers wishing 1o use LLW Repository Lt's Waste Traatment and / or Dispasal Services through
their existing Waste Senvices Contract. The information provided by the customer will be used to establish potential service options and
0 provide a quotation for treatment and / or disposal sewvices.
Please answer sach question as fully as possible. If there are insufficient lines in any of the tables, please enter details on a separate
sheat and indicate on the appropriate table that you have done so.
I you nead any assistance or have any questions regarding the compleion of this form, pleass contact the Customer Team, by e-mail
customerteam@lhwrsite.com or by telephons: (01945) 722000
Please raturn the completed form wsing ane of the following routes (e-mail is the preferred option):

* by e-mai to- customerteam@iiwrede com

* by fax to- (01846) 722046

* by postto: Gustomer Team, Blengdale Gourt, Gresngarth, Holmrook, Cumbria, GA19 TUL
Following recsipt of this form, LLW Repository Ltd will work with the Gustomer and any Service Suppbers to develop and agree the
waste management options and respond with a Waste Services Quotation within 30 working days

1. Customer Information

‘Company Name:
Waste Services Contract:

Site Name!

Customer Code:

Contact Name:

Contact e-mail addrass:
Contact Telephone Number:
Contact Fax Number:

Contact Address:

2 Enquiry Information
Customer Enguiry Referanca:
Anticipated Delivery Timascales:

)

Approximaie Toial Volume: m

Approximaie Total Weight: kg

Enquiy Scope: [ Individual ltems fi.e. a singils langs item or fess than ons container of waste)
(select one} [ Single Gonsignment (i.e. ane container il of waste)

[ Project fi.e. a defined volume of various wasfe fypes fom a single project]
[ Building (i.e. roune arisings from a spedific location on & sits}
[ Single Wastestraam (i.e. arisings of various waste types for = spacific wasts fingergrint)

] Mixed Waslestreams (ie arisings of various wasts types for multipis waste fngerprints)

Enquiry Duration: [ Cne Off i e this enquiry covers & defined volume of wasts)
(seiect one) [ Single Year ie. this nquiry covers 12 months of waste anisings)
[ Multi Year fi.e. routine waste arisings over @ number of years)
Service Required: a @ Metallic Waste Treaiment (inaluding disposal of any Secondary Waste)
(seiect all that apply) O Supercompactable Waste Treatment (including disposal of any Secondary Waste)

a © Low Lavel Wasts Disposal
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The Enquiry Information  section defines
the scope of the enquiry at a high level.

The Customer’s Reference is a code
generated by the Customer for this specific
enquiry, and will be used by LLW
Repository Ltd in communications to
prevent misunderstanding if multiple
enquiries exist with any one Customer.

The Anticipated Delivery Timescale
should detail the estimated date of the first
and last waste volume deliveries. This
allows LLW Repository Ltd and the
Suppliers to appreciate the rate of waste
treatment and /or disposal required by the
Customer.

The Approximate Total Volume and
Weight applies to all the waste covered by
the enquiry. Individual items or parts of the
enquiry should be listed in the Waste Item
Register.

The Customer selects the options within
Enquiry Scope , Enquiry Duration , and
Service Required in line with their specific
needs. LLW Repository Ltd does not
prioritise any particular selections but
improved efficiencies can be achieved by
offering larger volumes to Suppliers in a
single Enquiry. LLW Repository Ltd will
endeavour to offer the service which is
highest in the Waste Management
Hierarchy.
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The Waste Information section provides
more detailed information about the waste
volume summarised in the Waste Enquiry
Section.

The Waste Description should provide a
detailed description of the waste and should
be completed in parallel with the Waste
Item Register. Physical dimensions,
drawings, descriptions, materials, or
disassembly instructions for complex items
will all help to appreciate the task of treating
and/or disposing of the waste. Itis also
useful to know where the waste has arisen
from and its current status.

A Description of Hazardous Waste  within
the enquiry should be produced by
assessing against the relevant Waste
Acceptance Criteria documents. The
volumes, physical properties, and chemical
properties of the Hazardous Waste should
be included, along with particular types of a
Hazardous Waste (e.g. Type of Asbestos)

) ]

Waste Enquiry Form

2 Waste Information

Waste Description:
Description of Waste: (Provide a detailed description of the wastes and compists the Waste lfem Register at the back of this Form)

Has the Waste ltem Register been completed? (Sae the back of this Form) O Yes [ Ma o be deveioped)
If No, please state why not:

Description of Hazardous Waste, if present: (Enter “Not Applicable”if there is no Hazardous Waste present)

Information provided in the Waste
Composition allows LLW Repository Ltd to
assess the make up of the waste volume.
The Waste Composition is divided into the

Waste Composition: types of waste that can be treated by each
(@) Metallic Waste Treaiment. [ Steel tonna service.
(select ail that appiy and state others) O Lead tonne
G b . . .
g _— i Against each service the ‘Others’ option
0 others tonne can be selected. By typing over th_e word
Supercompactable Waste Treatment O Loose / Shreddable Waste m* ‘Others’ Customers can add Specmc
{ssiect ai that appiy and state others) | (] Loosa Compactable Fiters no. information this other waste type.
O orummed Waste na.
g j"“se"“:;”;”“"“w:sm ne- The Waste Characterisation section
= pompaatie BrummerEste iy provides a prompt to either reference the
@ Low Level Waste Disposal: [ Metal fnot suitabie/selected for reatment] m® aSSOCIated Waste Chal’aCtel'lSathn Forms
(ssect i that speiy and st cthers) | (] Gonerote/ Fubble/ Bricks m? documents already approved through LLW
O sol m® Repository Ltd, or , where this has not yet
O Others m® taken place, for the Customer to complete
Waste Characterisation: the Waste Characterisation Process.
Is the Waste covered by one or more approved Waste Characterisaion Forms? OYes [ No fio be devaioped)

If Yos, please state the rolevant W astesiream Identification Codes:

WSC-FORWEN— Draft Version 2.0 — January 2010 Page 2ot 6
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The Radioactivity Information identifies
the important isotopes that must be
accounted for within any waste volume
treated or disposed of. The Information
form is split into two main columns.

On the left are isotopes that will make up
the Total Alpha Specific Activity. On the
right are isotopes that will contribute to the
Total Non-alpha Specific Activity.

Customers should enter the best available
information into this section. This
information will have an impact upon the
radiological safety case management of
both the Supplier and the LLW Repository
Facilities and will determine what service
options are available.

The information provided here will be cross-
referenced against Waste Characterisation
documents produced for the associated
wastestreams.
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This continuation of the Radioactivity
Information section allows Customers to
provide additional information that does not
fit within the requirements of the Activity
Information Table on page 3 of the form.

A Waste Enquiry can be submitted prior to
the generation of waste or for a large
volume of waste. This additional information
allows Customers to provide radioactivity
information that may become important or
may pose a risk to a Waste Acceptance
Criteria, but at this early stage cannot be
fully substantiated.

The Packaging Information  section allows
Customers to set out their preferences for
packing the waste and which Transport or
Disposal Containers they would propose to
use. The Customer should submit any
packing plans they have already drafted.
The containers listed are the common types
and the selection of the ‘Other’ box allows
Customers to enter their own preference by
typing over the word ‘Other’.

If a preferred packing option has not been
identified, then please tick the “No” box and
packing options will be identified by LLW
Repository Ltd and the relevant Suppliers
and presented through the Waste Services
Quotation.

Any proposal by the Customer must be
considered by LLW Repository Ltd and the
relevant Suppliers before it could be
accepted.
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Customers may have varying objectives or
constraints facing them when establishing
their low level waste management options.
The Customer Objectives section allows
Customer to communicate these priorities
within the Enquiry Form. This information
enables LLW Repository Ltd to consider
these objectives when developing service
proposals and Waste Service Quotations.

The Customer Declaration section
reminds the Customer of the responsibilities
they accept by signing this form and
following the Waste Acceptance Procedure.

The sub-section at the bottom of the page
is used by LLW Repository Ltd to process
and monitor the enquiry.
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The Waste Item Register is normally only
used for Metallic Waste Treatment, to detail
specific items within the waste volume. The
information provided here will enable LLW
Repository Ltd and the Suppliers to provide
a more accurate Waste Services Quotation
and to support the development of a Waste
Packing Plan.

As the Waste Acceptance Procedure
progresses this Register can form the
starting point for information needed for
each Waste Consignment. Therefore
information submitted here can provide a
valuable ‘head-start’ for the completion of
Forms and Templates later in the Waste
Acceptance Procedure.

The Item ID can be a Customer Reference
or can simply be a list: 1, 2, 3, etc.

If Dose Rate information is available, this is
very useful to support the development of a
Quotation for Treatment Services.

If more than one page is required to list all
items, Customers can download a
Continuation Sheet from the LLW
Repository Ltd's Website: www.llwrsite.com

A

WAP

{




LLW Repository Ltd and the Customer will establish the reasons for declining the Waste
Services Quotation. Following this the Waste Services Quotation can be re-visited to try and
resolve any issues, or LLW Repository Ltd investigates alternative treatment or disposal
options for the waste volume.

The Customer agrees to the Waste Services Quotation and returns the signed Template to
LLW Repository Ltd.

A Waste Packing Plan may be required to ensure that the requirements of the Customer and
the Supplier are met with respect to loading and unloading of the waste consignments. If a
Waste Packing Plan is required, it will be developed jointly by the Customer, LLW Repository
Ltd and the Supplier. The Plan should be agreed and approved by all parties prior to any
waste containers being loaded.

14 | The Customer accepts or declines the Waste Packing Plan. Customer

14a |LLW Repository Ltd works with the Customer and the Supplier to LLW Repository Ltd
resolve any issues with the Waste Packing Plan to agree a final
proposal.

14b | The Supplier is involved in any amendments and discussions to re-issue | Supplier
a Waste Packing Plan acceptable to all Parties.

14c | The agreed Waste Packing Plan is signed and approved and returned to | Customer
LLW Repository Ltd.

15 |LLW Repository Ltd amends any details that have changed on the LLW Repository Ltd
Waste Enquiry Form, the Waste Services Quotation or the Waste
Variation Forms arising from the Waste Packing Plan. This is an
administrative step as a major impact to the quotation scope would be
recognised during the preparation of the Waste Packing Plan.

16 |Once a Waste Services Quotation, and any associated Waste Packing | Customer
Plan, has been accepted, the Customer generates the waste and is then
able to begin the Waste Consignment Process.




