[image: image1.png]






2010 Customer Forum Feedback Form

	Introduction

	LLW Repository Ltd held its annual Customer Forum on Thursday 20th May at the Rheged Discovery Centre.  Please complete and return this Feedback Form to provide us with your thoughts on this year’s forum and any areas we could improve for next year.  Thanks in advance for your feedback.
Please return this Form by no later than Wednesday 30th June 2010.
Please return the completed form using one of the following routes (e-mail is the preferred option):

· by e-mail to: customerteam@llwrsite.com
· 
by fax to: (01946) 722046

· by post to: Customer Team, Blengdale Court, Greengarth, Holmrook, Cumbria, CA19 1UL


	1. Attendee Details

	Name:
	     

	Job Title:
	     

	Company Name:
	     

	Contact E-mail Address:
	     

	Contact Telephone Number:
	     

	Contact Address:
	     


	2. Feedback 

	Please rate the following items, from 1 to 10, where 1 is “very poor” and 10 is “excellent”:

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Pre-Forum Information:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Location:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Venue:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Agenda:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Speakers:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Presentations:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Exhibition:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Overall:
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	3. Comments

	(Please provide any comments on the Customer Forum including details on specific areas such as: Invitations, Pre-Forum Information, Registration, Location, Venue, Facilities, Audio Visual, Agenda, Speakers, Presentations, Exhibition and Website)

	     


	4. Suggestions

	(Are there any areas for improvement for next year, any topics you would like covered on the Agenda or new elements you would like to see incorporated?  Please provide details and we will look to include these suggestions in next year’s Customer Forum)
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